Terms and Conditions for Events
from Jagdschloss Niederwald from 2018
(hereinafter referred to as hotel)

1. The contract is concluded in writing. It is also deemed to have been completed as soon as the
ordered rooms and / or seminar banquet rooms have been promised or, if a commitment was no
longer possible due to time constraints, provided.

2. Pre-booking or contingent retention of rooms and seminar rooms are binding for both
contracting parties. The hotel reserves the right to assign seminar rooms and rooms after the
reservation has expired.

3. The organizer will have the reserved rooms available from 14:00 on the day of arrival and until
12:00 on the day of departure. Unless a different arrival time has been agreed in writing, the hotel is
entitled to allocate reserved and provided rooms after 2 pm. If hotel rooms are not vacated by 12
noon, the hotel reserves the right to a cancellation fee in the form of additional charges.

4. Reserved seminar and group rooms are available to the organizer at the agreed time. An
extension of the use of these rooms requires prior agreement with the hotel and will be charged
according to contract.

5. The hotel reserves the right to allocate certain rooms and seminar rooms according to the
number of registered participants. If certain rooms are not available for a reason, the hotel
undertakes to provide an equivalent replacement, also outside the hotel.

6. A free cancellation of the booked hotel rooms and conference packages, following total booking,
is possible as follows:
- up to 10 persons up to 4 weeks before the arrival day
- up to 25 persons up to 6 weeks before the arrival day
- from 26 persons up to 8 weeks before the arrival day
At the end of the free cancellation period of the total booking, 20% of the total reservation can be
canceled free of charge up to 14 days prior to arrival.
A further 10 % of rooms can be canceled free of charge up to 48 hours before arrival.
Reductions exceeding these regulations will be charged with 100% of the booked total services
(hotel rooms & conference packages). Upon conclusion of the contract, the customer undertakes to
comply with these regulations.

7. Decisive for the timeliness of the cancellation is the receipt of the cancellation notice in the hotel
- the cancellation or reduction requires the written confirmation of the hotel.

8. In order to ensure that the event is carried out properly by the hotel, the organizer is requested
to provide the hotel in good time before arrival with a program, the cost transfer form and a list of
participants / guests.
9. For bookings that relate to the year 2020/2021, the hotel reserves the right to make price
changes without prior notice. The prices include the currently valid VAT. with 7% (Logis) or 19% and
are payable in €.
10. The hotel assumes no liability for valuables. If this is deposited in the vault of the hotel, the
liability limit of the insurance of the hotel according to the applicable legal standards.
11. The bringing of food and drinks is generally not permitted. Exemptions require express
agreement, which also includes a corresponding cost regulation. The organizer is responsible for
ensuring that its participants / guests are informed accordingly and comply with this rule.
12. The organizer is liable for damage to the equipment or the inventory in the hotel without proof
of debt. The attachment of decoration materials or other objects is permitted only with the consent of
the hotel. The hotel assumes no liability for loss or damage to objects brought in during seminar
banquet events.
13. All decoration material must comply with fire regulations. In case of doubt, the client is obliged
to contact the competent authority. Decoration material brought in by the client should be picked up
no later than 24 hours after the end of the event.
14. The hotel is not liable for lost or damaged items.
15. In the event of any disruption or defect in the technical or other facilities provided by the hotel,
the hotel will promptly remedy the situation. A restraint or reduction of the payment can not be
derived from this.
16. The hotel will prevent nocturnal disturbances by other guests of the house within its means. A
reduction of the agreed price is excluded.
17. Services invoiced to the organizer are within a period of time v
•

